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Enter Tech Opportunities CIC – Safeguarding Policy (Reviewed 09/07/2025)
1. Introduction
Enter Tech Opportunities CIC (Atypify) is committed to safeguarding the welfare, wellbeing, and rights of all participants particularly the neurodivergent young people we support aged 14–25. We recognise our duty of care under the Children Act 1989 & 2004, the Care Act 2014, and Working Together to Safeguard Children (2018), and we apply these duties proactively across our work with both children and vulnerable adults.
We understand that neurodivergent individuals may face additional safeguarding risks such as communication barriers, misdiagnosis, or lack of access to appropriate support and we are committed to trauma-informed, neuroaffirming, and person-centred practice.

2. Guiding Principles
Our safeguarding work is guided by the following principles:
· The safety, rights, and dignity of all participants are paramount.
· We adopt a proactive, preventative approach to safeguarding.
· We work to empower young people, respecting their autonomy and individuality.
· We maintain a zero-tolerance policy for abuse, neglect, or exploitation.
· We ensure age-appropriate and neuroinclusive safeguarding responses.
· All staff and volunteers are trained, supervised, and supported to carry out safeguarding responsibilities effectively.

3. Scope & Safeguarding Responsibilities
We work with young people aged 14–25, which includes both minors and adults. We uphold:
· Child Protection Duties (under 18): Ensuring the safety of children and young people under the Children Act.
· Adult Safeguarding Duties (18+): Recognising that some 18–25-year-olds may still be vulnerable due to disability or need for care/support.
We will:
· Appoint a Designated Safeguarding Lead (DSL) and Deputy DSL.
· Carry out enhanced DBS checks for all staff and volunteers working with young people.
· Require all delivery staff to complete safeguarding and neurodiversity awareness training.
· Maintain clear code of conduct guidelines, including online and offline settings.
· Supervise all mixed-age group activities and, where possible, offer age-appropriate breakout spaces.
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4. Supporting Neurodivergent Participants
We recognise that neurodivergent participants may face additional risks such as:
· Difficulty recognising or reporting abuse
· Being misunderstood due to behaviours related to autism, ADHD, or other conditions
· Increased vulnerability to bullying, exploitation, or isolation
We will:
· Ensure our safeguarding team is trained in neurodiversity, reasonable adjustments, and non-violent communication
· Offer multiple communication formats (e.g. visual, written, verbal)
· Provide quiet spaces, clear routines, and regulated environments
· Work with families, carers, and other professionals when appropriate
Recruitment and DBS Checks:
As part of our safeguarding commitment, all recruitment procedures include thorough background checks, interviews, and reference verification. A Disclosure and Barring Service (DBS) check is required for all representatives, staff, or volunteers who will have regular or unsupervised contact with children, young people, or vulnerable adults. The level of DBS check required will be determined by the nature of the role and in accordance with current legal requirements.

5. Supervision of Mixed-Age Groups and Age-Appropriate Safeguards
Our programme supports participants aged 14–25, which includes both minors and young adults. We recognise that working with this wide age range presents specific safeguarding considerations, particularly around group dynamics, appropriate content, and power imbalances.
To ensure the safety and comfort of all participants:
· All sessions involving mixed-age groups will be supervised by trained staff who are DBS-checked and experienced in working with both young people and vulnerable adults. At least two adults will be present in all sessions, whether in-person or online.
· All participants must agree to and sign our Code of Conduct and Group Guidelines before taking part. These guidelines clearly outline expectations around respectful communication, appropriate behaviour, confidentiality, and personal boundaries. This includes not discussing sexual content, drug use, or other adult-themed topics that may be inappropriate or distressing for younger participants.
· We foster a culture of shared responsibility and peer respect, where participants are encouraged to be mindful of age and maturity differences within the group. The group agreement will be co-created at the beginning of each programme to ensure participants are involved in setting the tone for safe, inclusive, and age-appropriate interactions.
· Where possible, we will create breakout spaces or offer activities in smaller, age-matched groups. For example, 14–17-year-olds may have their own breakout discussions or mentoring sessions separate from the 18–25 age group, depending on content and context.
· All staff are trained to recognise and respond to any safeguarding concerns, including inappropriate peer relationships, language, or influence between older and younger participants.
· Online sessions will have controlled access, waiting rooms, and chat moderation to prevent private conversations that staff cannot monitor. 
By putting these measures in place, we aim to create a safe, inclusive environment where participants of all ages can engage meaningfully and without risk, while benefiting from the peer learning and collaboration that a mixed-age group can bring when properly managed.

6. Online Safety
Many of our sessions take place in online or hybrid environments. To ensure safety in digital spaces, we will:
· Use secure platforms (e.g. Zoom with passwords and waiting rooms)
· Provide online safety guidance to staff and participants
· Monitor online interactions and follow up on any inappropriate behaviour
· Never allow unsupervised one-to-one communication between staff and under-18s via social media or personal contact details

7. Responding to Concerns
All staff and volunteers must report any safeguarding concern or incident immediately to the DSL or Deputy DSL.
Named Roles:
· DSL: Carole McNally – Carole.McNally@atypify.com
· Deputy DSL: Samantha Munroe-Smith – Samantha.Munroe-Smith@atypify.com
Steps for staff:
1. Report verbally to the DSL/Deputy as soon as possible.
2. Complete the Safeguarding Incident Form within 24 hours.
3. Keep information confidential and only share on a need-to-know basis.
4. Contact emergency services if there is an immediate risk of harm.
5. Cooperate fully with internal or external investigations.

8. Our Response Procedures
· Initial assessment by DSL/Deputy to determine immediate risk.
· Referral to external agencies (e.g., social services, police) if necessary.
· Support for individuals involved, including wellbeing referrals.
· Record-keeping in line with data protection regulations (GDPR).
· Review and learning from incidents to improve future practice.

9. Training and Supervision
All staff and volunteers must complete:
· Annual safeguarding training, including neurodiversity-specific modules
· Induction briefing on our safeguarding procedures and code of conduct
· Ongoing supervision and support, including reflective practice around safeguarding concerns
All staff are required to sign a Safeguarding Agreement annually.

10. Review
This policy is reviewed annually or after any serious safeguarding incident. Input will be sought from staff, partners, and young people where appropriate.

11. Contact Information
To raise a concern or discuss this policy, contact:
📧 carole.mcnally@atypify.com
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[bookmark: _Hlk203411430]‘What to do if you are worried a child is being abused, at risk of harm or neglect’.Actions where there are concerns about a child’s welfare in and outside of Atypify. 
• Be alert to signs of abuse, question unusual behaviour or changes to presentation.



Where a child discloses abuse, neglect, sexual violence, sexual harassment, online harm. 
• Listen to what they say, keep calm, reassure they are right to tell, and you will take action to help keep them safe. • Inform them you need to share the information and what you are going to do next. 
• Do not promise confidentiality, you will need to share/ report the information to appropriate services. 
• DO NOT DELAY, take any immediate necessary action to protect the child and ensure the Designated Safeguarding Lead is informed or member of SLT in the

	



Discuss concerns with the Snr Designated/Named Safeguarding Lead 
• Do not question further or inform the alleged abuser. 
• The Safeguarding Lead will consider further actions including consultation with Children’s Social Care/ MASH (if a new concern). 
• Concerns and discussion, decisions and reasons for decision should be recorded in writing and a ‘confidential concerns’ or a ‘child protection’ file should be opened, stored in line with the school child protection policy. 
• At all stages the child’s circumstances should be kept under review and re-refer if concerned to ensure the child’s circumstances improve – the child’s best interests must come first.

Safeguarding concern Resolved /no longer held. Support has been agreed, record decisions and any follow up actions.
Still have concerns - Refer to MASH (Multi-Agency Safeguarding Hub) Social Care Have child/families’ personal details to hand and be clear about concern/allegations and contact, make referral.











MASH Tel:  020 8489 4533 – Monday to Thursday: 8.45am to 5pm; Friday: 8.45am to 4.45pm. Please ensure that you follow up any telephone contact with a written referral via the online portal within 24 hours. 
Out of hours: 020 8489 0000
Police Tel:101


Unmet needs identified. Decide what actions are needed to support

For any allegations/concerns regarding an adult who works with (in either paid/voluntarily) employment with children contact the LA Designated Officer (LADO)
Phone: 020 8489 2968

Consult with the child young person, family, and relevant agencies: Agree support, refer to NSCP ‘Pathway to Provision’ Guidance.







Appendix 2
‘What to do if you are worried an adult is being abused, at risk of harm or neglect’.

Call the police
If the danger is immediate, call 999.
If the danger is not immediate, call 101.

Contact the safeguarding adults team
Email SafeguardingAdultDuty@haringey.gov.uk.
Complete the Safeguarding Alert Form: https://www.haringey.gov.uk/sites/default/files/2024-10/safeguarding_alert_form.doc 

Further Support:

National LGBT+ Domestic Abuse Helpline
Tel: 0800 999 5428

National 24Hour Freephone Domestic Abuse Helplines

	England
	Northern Ireland

	Tel: 0808 2000 247
www.nationaldahelpline.org.uk/Contact-us
	Tel: 0808 802 1414
www.dsahelpline.org
Twitter: www.twitter.com/dsahelpline
Facebook: www.facebook.com/dsahelpline

	Scotland
	Wales

	Tel: 0800 027 1234
Email: helpline@sdafmh.org.uk
Web chat: sdafmh.org.uk

	Llinell Gymorth Byw HebOfn/ Live free from fear helpline
Tel: 0808 8010 800
Type Talk: 18001 0808 801 0800
Text: 078600 77 333




Rape Crisis Federation of England and Wales 
Rape Crisis was launched in 1996 and exists to provide a range of facilities and resources to enable the continuance and development of Rape Crisis Groups throughout Wales and England.
Email: info@rapecrisis.co.uk
www.rapecrisis.co.uk

Respond 
Respond provides a range of services to victims and perpetrators of sexual abuse who have learning disabilities, and training and support to those working with them. 
Tel: 020 7383 0700 or  
0808 808 0700 (Helpline) 
Email: services@respond.org.uk 
www.respond.org.uk 

Stop Hate Crime
Works to challenge all forms of Hate Crime and discrimination, based on any aspect of an individual’s identity. Stop Hate UK provides independent, confidential and accessible reporting and support for victims, witnesses and third parties.
24 hours service:
Telephone: 0800 138 1625
Web Chat: www.stophateuk.org/talk-to-us/
E mail: talk@stophateuk.org
Text: 07717 989 025
Text relay: 18001 0800 138 1625
By post: PO Box 851, Leeds LS1 9QS

Susy Lamplugh Trust 
The Trust is a leading authority on personal safety. Its role is to minimise the damage caused to individuals and to society by aggression in all its forms – physical, verbal and psychological. 
Tel: 020 83921839 
Fax: 020 8392 1830 
Email: info@suzylamplugh.org 
www.suzylamplugh.org 
Victim Support 
Provides practical advice and help, emotional support and reassurance to those who have suffered the effects of a crime.  
Tel: 0808 168 9111 
www.victimsupport.com 
Women’s Aid Federation of England and Wales
Women’s Aid is a national domestic violence charity. It also runs a domestic violence online help service. 
www.womensaid.org.uk/information-support






















Additional policies
· Codes of Conduct
· Bullying and Harassment
· Equality, Diversity and inclusion
· Disciplinary and Grievance
· Data Protection
· Whistleblowing
· Recruitment and Selection
· Complaints
· Safeguarding Children and Young People 
These can be found in the policies and procedures folder in GoogleDrive.
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